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T How the Optus breach will change corporate Australia forever, Paul Smith and John Davidson, Australian Financial Review, September 30th 2022,
https://www.afr.com/technology/how-the-optus-breach-will-change-corporate-australia-forever-20220929-p5bm1p

2 Giant Optus Hack May Swallow a Quarter of Singtel Profits, Angus Whitely, Bloomberg, September 29th 2022, https://www.bloomberg.com/news/
articles/2022-09-29/giant-data-hack-in-australia-risks-eating-into-singtel-s-profit

> Medibank Hack Could Cost A$700 Million in Compensation, Fixes, Bloomberg, November 10th 2022, https://www.bloomberg.com/news/
articles/2022-11-10/medibank-hack-could-cost-a-700-million-in-compensation-fixes

4 The Optus hack will cost millions (and not just in payouts), Chanticleer, Australian Financial Review, September 22th 2022, https://www.afr.com/
chanticleer/the-optus-hack-will-cost-millions-and-not-just-in-payouts-20220923-p5bkkm

> The Fifth Industrial Revolution: How harmonious Human-Machine Collaboration is Triggering a Retail and Service (R)evolution, Stephanie M. Noble,
Martin Mende, Dhruv Grewal, A. Parasuraman, Journal of Retailing, June 2022, https://www.sciencedirect.com/science/article/pii/S0022435922000288
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© Data Portability, Interoperability and Digital Platform Competition, OECD Competition Committee Discussion Paper, OECD, 2021, https://www.oecd.
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” The New Portability: Designing Portability with Competition in Mind, Nicholas, Gabriel, Engelbert Center on Innovation Law and Policy, NYU School
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% Making data portability more effective for the digital economy: Economic implications and regulatory challenges, Centre on Regulation in Europe,
June 2020, https://cerre.eu/wp-content/uploads/2020/07/cerre_making_data_portability_more_effective_for_the_digital_economy_june2020.pdf

? The Right to Data Portability: conception, status quo, and future directions, Kuebler-Wachendorff, S., Luzsa, R, Kranz, J. et al. Informatik Spektrum,
July 6th 2021, https://link.springer.com/article/10.1007/s00287-021-01372-w
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1 Cloud Portability and interoperability, Chris Nott, IBM:n Think-blogi, October 20th 2022, https://www.ibm.com/blogs/think/fi-fi/2020/10/20/cloud-
portability-and-interoperability/

" Critical analysis of vendor lock-in and its impact on cloud computing migration: a business perspective, Justice Opara-Martins et al, Journal of Cloud
Computing, April 15th 2016, https://journalofcloudcomputing.springeropen.com/articles/10.1186/s13677-016-0054-z

2 "What is Web 37, Kevin Roose, The New York Times, https://www.nytimes.com/interactive/2022/03/18/technology/web3-definition-internet.htm!

 Blockchain & Distributed Ledger Technology, World Bank Brief, April 12th 2018, https://www.worldbank.org/en/topic/financialsector/brief/blockchain-
dlt

4 "Data Portability in a Data-Driven World" , Frederike Zufall and Raphael Hingge in Artificial Intelligence and International Economic Law,
Cambridge University Press, October 2021, https://www.cambridge.org/core/books/artificial-intelligence-and-international-economic-law/data-
portability-in-a-datadriven-world/F445EC4A9E9665A05E773A88E8840027
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"> Data Protection and Privacy Legislation Worldwide, UN Conference on Trade and Development, December 14th 2021, https://unctad.org/page/
data-protection-and-privacy-legislation-worldwide

15 big tech now just too big to stomach, Jasper Jolly, The Guardian, February 6th 2021, https://www.theguardian.com/business/2021/feb/06/is-big-
tech-now-just-too-big-to-stomach
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7' Big tech is growing, but so is investors’ caution, The Economist, April 26th 2018, https://www.economist.com/business/2018/04/26/big-tech-is-
growing-but-so-is-investors-caution

'8 Facebook Says Cambridge Analytica Harvested Data of Up to 87 Million Users, The New York Times, https://www.nytimes.com/2018/04/04/
technology/mark-zuckerberg-testify-congress.html

¥ What is the GDPR, the EU’ s new data protection law, GDPR.eu, https://gdpr.eu/what-is-gdpr/

20 California Consumer Privacy Act (CCPA), State of California Department of Justice, 2018, https://oag.ca.gov/privacy/ccpa

21Don’ t sell my data! We finally have a law for that, Geoffrey A. Fowler, The Washington Post, February 19th 2020, https://www.washingtonpost.
com/technology/2020/02/06/ccpa-fag/

?? Data Protection Obligations, Personal Data Protection Commission Singapore, https://www.pdpc.gov.sg/Overview-of-PDPA/The-Legislation/
Personal-Data-Protection-Act

» Upcoming changes to the PDPA: Introducing Data Portability, PK Wong & Nair, October 26th 2022, https://pkwongnair.com/2022/10/26/upcoming-
changes-to-the-pdpa-introducing-data-portability/

¢ What is CDR? Consumer Data Right, the Australian Government, https://www.cdr.gov.au/what-is-cdr
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> QOverview - Data Protection and the EU, Information Commissioner” s Office, https://ico.org.uk/for-organisations/dp-at-the-end-of-the-transition-
period/overview-data-protection-and-the-eu/
% General Data Protection Regulation, 2016/679, GDPR, https://gdpr-info.eu/
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7 "Data Portability in a Data-Driven World" , Frederike Zufall and Raphael Hingge in Artificial Intelligence and International Economic Law,
Cambridge University Press, October 2021, https://www.cambridge.org/core/books/artificial-intelligence-and-international-economic-law/data-
portability-in-a-datadriven-world/F445EC4A9E9665A05E773A88E8840027

8 Insurance firms can skim your online data to price your insurance — and there’ s little in the law to stop this, Zofia Bednarz, Kayleen Manwarring
and Kimberlee Weatherall, The Conversation, June 20th 2022, https://theconversation.com/insurance-firms-can-skim-your-online-data-to-price-
your-insurance-and-theres-little-in-the-law-to-stop-this-185038

2 F2H . https://datatransferproject.dev

0 FE2E ¢ https//datatransferproject.dev/dtp-overview.pdf

31 Data Transfer Project: Enabling portability of photos and videos between services, Engineering at Meta, December 2nd 2019, https://engineering.
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